
This regulation is established for the normal conduct of the Crazy Pool clients’ 
activities in the West Gate Business District to protect their health, ensure their 
comfort and to respect the order and cleanliness in the complex. 

• Knowledge, appropriation and compliance with this regulation are mandatory for all 
people who visit Crazy Pool. 
• By paying the Crazy Pool access fee, you must certify strict compliance with this 
Regulation.
• Access to the Crazy Pool is based on the bracelet received after paying the entrance 
fee. When leaving the pool, the access bracelet and rented towel will have to be 
returned to the staff. Their loss or damage will be charged according to the rates in 
place.
• Please allow the pool staff to check the contents of your luggage to ensure there are 
no dangerous items or drinks / food outside the complex.
• Access to parties or special events is based on a special rate, separate from the pool 
access fee. 
• To avoid any inconvenience caused by overcrowding of the pool, management can 
make the decision to limit access. Access is based on the number of lounge chairs 
available. 
• The use of the pool requires the use of specific equipment.
• Exit the pool only using the stairs, to avoid possible slipping or injury. 
• For sunbathe, only the specially designed area will be used. Lounge chairs and 
umbrellas will not be moved.
• Keeping cleanliness and respecting the hygienic and sanitary standards are 
mandatory on the premises of the pool. Please use slippers all the time. 
• The complex is monitored video in the legally authorized areas. 
• Damage to pool assets will result in imputation to the responsible person. The 
refusal to pay the value of the damages of any nature has consequences as provided by 
the legal regulations in place. 
• Crazy Pool management reserves the right to modify the existing charges. 
• Crazy Pool management reserves the right to refuse access to people who have 
inappropriate behavior. Any claims or complaints from customers will be sent to the 
management by email at office@ihouse-westgate.ro or directly to the pool manager.
• Children under 14 must always be accompanied and supervised by an adult. 
• For children aged between 14 and 17 (inclusive), access without being accompanied 
by an adult is allowed only based on a written parental consent.
The consent form must be filled in at the reception of Studio One Accommodation 
Suites at the time of paying the access fee.
• Children up to 3 years of age will wear special swimming diapers when entering the 
water and will be carefully monitored by an adult.

• Payment for consumption is made at the bar.
• Access with food and beverages outside the complex is forbidden. We do not take responsibility for 
keeping your drinks and food purchased outside the establishment.
• Pets are not allowed. 
• Access with weapons or substances prohibited by law is forbidden. 
• Consumption of alcoholic beverages and food of any kind in the pool is forbidden.
• It is absolutely forbidden to urinate in the swimming pool water. Reagents in the water will indicate the 
person responsible for this and they will be charged with changing the pool water as well as 
compensating other customers at the pool. 
• Smoking is prohibited in the pool. 
• It is not allowed to enter the pool premises with chewing gum. 
• It is forbidden to enter the pool premises with personal sound systems (wireless speakers) that would 
disturb other pool clients. 
• For the people with long hair, it is recommended to wear it in a ponytail or use the swimming helmet.
• It is forbidden to use obscene or indecent language, indecent or violent gestures, and conduct a 
behavior that affects the comfort and physical integrity of Crazy Pool's staff and clients. 
• It is forbidden to wear watches, glasses or jewelry while using the pool. 
• It is forbidden to throw objects in the pool. 
• It is forbidden to place objects on the access ways (towels, bags, personal belongings). 
• It is forbidden to film or photograph without a special convention with swimming pool management. 
• Nudity or indecent attitudes are forbidden.
• Jumping in the water from the side of the pool, from the bar or from the stairs is forbidden. 
• It is forbidden to run around the pool (in the wet floor perimeter). 
• It is forbidden to push people who are on the edge of the pool. 
• It is forbidden to enter water in street clothes. Failure to comply with this rule causes the evacuation from 
the pool's perimeter.
• It is forbidden the access to the pool of the people who have one or more of the following diseases: 
known allergies to chlorine and its compounds, allergic diseases other than chlorine, conjunctivitis or 
chronic keratitis, chronic upper respiratory disease, chronic bronchopneumonia, including bronchial 
asthma, dermatosis or other skin diseases, anemia, epilepsy, psychodrama, neurological disorders, evolving 
infectious-contagious diseases (including carrier state to sterilization), tuberculosis, 
salmonella, vibrio, hepatitis A, open wounds.
• It is forbidden for Crazy Pool customers to bring bottles, containers or other brittle objects near the pool.
• Crazy Pool reserves the right to refuse the access to the customers under the influence of alcohol, 
medicines or drugs. 
• Before using the pool, customers are required to pass the hygiene filter. Access to the pool will be done 
after having a shower to remove acidic substances from the body (from the natural sweating 
process). 
• It is forbidden to use the running track without suitable equipment (running shoes and sports 
equipment). 
• It is forbidden the use of the running track / rollerblading trail for bikes or scooters of any kind.

CRAZY POOL GENERAL RULES

Monday-Sunday
10:00-20:00

OPENING HOURS AND PRICES

Entrance fees
   

Adult
Mon. - Fri. Sat. - Sun.

 75 RON 01 0 RON 
  25 RON 25 RON 

  30 RON 50 RON 

Additional prices
 Price 

Beach towel rental  15 RON 
Towel loss charge  

 
100 RON 
125 RON 

Children 2 – 6 y.o.
Children 7 – 14 y.o. Access bracelet loss charge

Any litigation or misunderstanding will be settled amicably between the parties, and in case of failure to resolve them, litigation will be settled in court. Crazy Pool does not take responsibility for lost or 
forgotten items in the pool premises, changing rooms or shower cabins. In the event of a breach of the obligations assumed at the time of access to the pool, both by the payment of the entrance fee, 
general obligations, non-limitative obligation in this Regulation, the operator of Crazy Pool has the exclusive and irrevocable right, at his own discretion, to cancel the entrance of that person / persons, 
as well as to prohibit their access to the pool, without being obliged to pay indemnities of any kind to the person / persons who do not have the right of access in the premises of the complex under 
these circumstances.
Crazy Pool is operated by Horeca Vision S.R.L., J2016011156401, unique registration number 36448413.
Horeca Vision S.R.L. is exonerated of liability for possible deaths, injuries of the body, accidents caused by clients' fault (drowning, slipping, etc.) and any damage (loss, damage) caused by theft, 
destruction, deterioration of property.

Disclaimer

In the event of extreme weather conditions that may endanger the health of visitors, management may take the decision to close the pool indefinitely without customer compensation.
To avoid possible damage caused by the wind, the management may decide to close the umbrellas.


